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INSTRUCTIONS FOR CURRENT NON-FIU DISSERTATION COMMITTEE MEMBERS

Be advised that FIU students’ dissertation milestones and annual evaluations are housed within FIU’s

PeopleSoft Student-Campus Solutions.

A. To loginto FIU’s PeopleSoft Student-Campus Solutions, POI (person of interest) access for non-FIU
individuals is needed. Therefore, POl access as well as a Panther ID has been provided to you. This will
allow you to access the FIU student’s dissertation milestones (under the Approval tile) and annual
evaluations (under the Worklist tile) at FIU’s PeopleSoft Student-Campus Solutions.

B. To log to FIU’s PeopleSoft Student-Campus Solutions for the first time, instructions and an initial
password to log to https://account.fiu.edu/, was provided to you. Instructions regarding setting your

own password were provided.

C. Login into FIU’s systems requires the use of two-factor authentication (2FA) to access any FIU

system. To enroll to FIU’s 2FA:

1.
2.

w

Go to login.fiu.edu/enroll, log in using FIU Panther ID and password.

Enter your mobile number, click Submit. You will have the option to receive the code via
WhatsApp. Additionally, international mobile numbers can enroll in 2FA. Follow the correct
format based on your country code. Example [+] [country code] [subscriber number including
area code].

+ 44, 20,7183 8750,

+ COUNTRY AREA PHONE
CODE  CODE NUMBER

Enter the code sent to you, then click Confirm.

After you enroll, you’ll be prompted to set up 2FA. Choose Duo Mobile to use the push
feature or click "Other options" to use WhatsApp.

You are now enrolled in 2FA.

D. If you need to reset your password, go to https://login.fiu.edu/account/recovery/alternate/. Keep in
mind that the 2FA authentication is required. To receive the code, you can receive the code via
WhatsApp (to the mobile number you enrolled to 2FA) or via Duo Mobile. You will also need your
FIU Panther ID and the date of birth. It is essential to enter the date of birth using the MM/DD/YYYY
format (i.e., enter two digits month and day. For example, July 4, 2000, will be 07/04/2000).

E. If you are having difficulties with the 2FA or need to update your initial mobile number that you used
to enroll in the 2FA to a new mobile number, please contact FIU’s Information Technology at 305-
348-2284, or via Chat at https://fiu.service-now.com/sp?id=sp _gethelp. FIU’s IT is the university’s
point service provider for all FIU’s systems. As you have POI (person of interest access), FIU’s IT will
assist you with the 2FA.
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